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WHAT ABOUT GRIFFIN
This 12-part ad campaign (fearured throughout this report), was preseuted during the first
quarter of 1996 in arca newspapers to tncrease understanding and generate top-of-mind
awareness throughont our  secondary marker (Orange, Woodbridge, Bethany, Navgatuck,
Southbury, Woodbury, Monroe, Statford, Middlebury, Trumbull, ctc) and to strengthen
awareness in our primary towns of Awnsonia, Derby, Seymour, Shelton, Oxford and Beacon
Falls, with an estimated total campaign circnlation over the 12-week series of 2,266.316.



What

Grithn?

ENHANCING YOUR CHOICES

AL Griffin, health s more than the absence of disease. Health comes
about when an individuals body, mind, and spiril are integrated, alignecd
and whale, Our experience 15 that this integration - this healing - takes
place when an individual is fully engaged in their cwn healing process. This
is enhanced by offering choices sa each persocn can appreach healing in
Lhelr own way.

Engaging people in their own healing with information to make
choices is the Griffin philesophy. Patients and tneir farmilies are encouraged
10 participate fully in making choices about their care. The design of our
facility further empowers pengle to take advantage of the information avail-
abile in our Community Health Resource Center; 1o utilize the kitchens on
every unit to learn about healthy foods or just enjoy a home-made meal; or
to engage their spirit in the healing process with our Arts & Entertainment
Frogram.

Offering choices is the reason Griffin established its Heart Disease
Reversal Program. An individual can reverse their heart disease through life-
style changes if they prefer, rather than being treated by surgery.

Cffering choices is why Griffin offers a clinical Stress Reduction Program
{or individuals with chronic iliness who may no longer be helped by tradi-
tional medical treatment,

Offering choices is why Suburban Health Plan, the Griffin H.M.C., pro-
vides enrollees an option te utilize complementary health practitioners or to
particicate in a comprehensive life-enhancing set of benefits not traditional-
ly provided by health insurers.

And offering choices to new and prospective parents in cur Childbirth
Center is what has made Griffin’s program the most copied in the state,

During Lhe last two years more then 100 hospitals from the United
States, Eurcpe and Asia have visited Griffin to learn about ocur patient cen-
tered care model and tour our award-winning facility. They all leave know-
ing that Griffin's commitment to choices for the communities and individu-
als it serves, and the loving, compassionate and committed Griffin employ-
ees providing those services, is what makes Griffin unigue.

DR, HOWARD
TORMAN, GF CBS THIS
MORNING SAYS:
“Griffin’s facility
was destgned and
built around the
patient’s

neerds... what a
concept!”

MARY PITTMAMN, PRESHK
DENT COF THE AMERI-
CAN HOSPITAL ASSO-
CIATION'S HOSPITAL
RESEARCH AND EDU-
CATION TRUST SAYS:
“Griffin’s breadth of
comminnent and
willingness to make
changes in how they
view Healtheare is
ar the J‘.rln.r'ng c'a'év
of patient-centered
care’

AND, WAYMNE RUGA,
PRESIDENT OF THE
CENTER FOR HEALTH
DESIGN SAYS: ‘A visit
to Griffin is a must.
The environment is
‘tnvitingly personal’,
appropriate for its
fnmmmut_y context,
and expressive of
CAYING, NUFEHTIng
and love. Griffin
has gone far beyond
what is normally
characterized s
patient focused”
d'aigrz. i
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What
Grithn?

PASSION FOR EXCELLENCE
AUTHOR CITES GRIFFIN HOSPITAL

Excerpts frem Nov. 1995 1ssue of ON ACHIEVING EXCELLENCE by Tem Peters,
Author of In Search of Excellence and A Passion for Excellence

With the healthcare industry mutating at a frightening speed,
hospitals must adapt or die. To do that, Griffin Hospital reinvent-
ed itself from the ground up — literally.

Since unveilling the Nerth Wing last year, Griffin Hospital

has earned widespread

recognition, increased ON ACHIEVING
staff and patient satis-
faction and bragging

rights as the best

The Mertlily Newilaflel that Date Mpnpaete to Breal 10 Ruler

healthcare environment in e country.

But the renovations are merely one element of the organi-
zations overhaul. Griffin has made “patient centered” care the
cornerstone of its operations — from its physical amenities to its
investment in patient (and staff) education.

"Griffin's breadth of commitment and willingness tc make
major changes in how they view headlthcare is at the cutting
edge of patient-centered care,” says Mary Pittman, president of
the Hospital Research and Educational Trust, an infermation clear-
inghouse for community health programs. “The staff under-
stands well that their success rests on leading people to be
healthy.”

TR aREEE R EEEIN S NIEW FAC L

GOOD HEALTH
FOR OUR
COMMUNITY

Griffin Health Services
Corportion is commit-
ted o a philosophy that
healing embraces the
mind and spirt as well
as the body. Griffin
has creared a unique,
Planctree model of
patient focused care
which encourages active
participation in healch
care decisions,  Griffin's
belief in paticnt choice
is mantfested 1o its
physical ¢nvironment
and innovative pro-
grams and services
including its new, award
winning facility, the
popular and progressive
Childbirth Center and
the Convenient Care
vealk-in medical service.
Griffin is in the van-
guard in  offering
wellness and prevention
programs, such as Heart
Disease Reversal, mind-
fulness-based  srress
reduction and other
alternarive medicine
offerings. Suburban
Health Plan, the Griffin
H.M.O., promores pre-
vention and wellness
through a variety of
products easily tailored
to employer and indi-
vidual needs,

\
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ANNUAL MESSAGE

The “illness cure” system, as we know it s
collapsing under the weight of 30 vears of  cost-based
reimbursement,  provider-determined  necessity, fee-
for-service payment, and almost toral abandonment
of any thoughr of an individuals responsibility for
their own health searus. That collapse is made more
apparent by business, industry, and  government
support for the major cost containment features of
governmental Medicare and Medicaid reforms; the
rewards by the stock market o HMOs thar simply
squeeze providers to Jower costs; and the fact that
ane—third of the American public is paying more our-
of-pocket for complementary health care services than
the whaole coantry pays for primary care,

Every version of health care reform talked
abour in the past decade is really about changing how
much tol expenditure is directed at the present

“Ulness cure” system and not about the fundamental
Robere L. Fiated faults with health care as it 1s practiced in the United

States today. fuis this, the provider-dominated system
in which the patient is reduced 1o the smallest discernible parr,
Newtonian—fashion, which is 1n need of reform.

The Griffin Healch Services strategic plan, adopted by the Board of
Directors in September, 1995, is that the philosophy of wheleness, of purting
the clienc at the center of care, empowering them ta be responsible for partici-
pating fully in their own healing process should be central to any health system
reform. [t is this reason we have made Griffin a torally Planetree organization.

At Griffin, we have concluded that there are three closely related
theories which support our commitnent to healing the body, mind, and spirit.

First, is the hypothesis by Edward S, Golub, in The Limits of
Medicine which states that medicine is failing because it is designed on the
infectious discase model in which a single drug or intervention could “cure”
and save lives, Golub asserts that most diseases being treated by health care
today are not amenable to single purpose cures in that most of the pathology is
duc to chronic discases. And, he says, chronic disease can only be addressed if
the client is, in fact, actively engaged in the healing process and that the indi-
vidual is supported by a team of individuals commiteed to providing the tools
and knowledge necessary for the individual to heal. This, he says, is changing
the delivery systemn’s reatment model 1o an educational model.

The second theory is that 1o encourage healing in our clients we need
to be involved in addressing all the antecedents to health, not just those tradi-
tional maedical risk factors on which we spend so much futile time. Tam




EALTH PLAN - THE DIFFERENTHMO

ne fastest growing Health Maintenance Organization in Connecticut. Not only has
yin less than a year, but the number of participating physicians has increased to

d and Accountable,

» our plans based on what you tell us.

A homegrown company, we listen to what you want

d. Offering creative solutions to your nealth care needs. If you wish to go
| medical network, say to see a chiropractor or to participate in a clinicat

2art Disease Reversal Program, you're covered.

The price tag is important to you as a consumer. Thats why we offer a vari-
duals and businesses tailored to fit your needs, at very competitive rates.

ur \Well-being.
Health Plan memkters.

1 48 hour maternity stays.

"Drive-Thru Deliveries”, for example, have never been an
Unlike other HMOS limiting coverage to 24 hours,

alth Plan is your health - physical, mental and spiritual. And, by the way, we're
>ur typical HMO, our members are our only stock-holders!

115 com-
healing
Al as the
unique,
sed care
ation in
belicf in
physical

environment and inpovative programs and
services inchuding its new, award winning
facility, the popular and progressive
Chiidbirth Center and the Convenient Care
walk-in medical service.  Griffin is in the

CwiPar |msith Ssvicem, Covgs

vanguard in offering wellness and prevention
programs, such as Heart Disease Reversal,
mindfulness-based suress reduction and other
alrernative medicine offerings.  Suburban
Healeh Plan, che Griffin HMLOL promores
prevention and wellness through a varlery of
produces casily tailored to employer and
individual needs,

ON ON INDIVIDUAL OR GROUP PLANS, CALL 203-732-743]

Griffin Hospital
130 Division Stroet ® Derby, Ct. 04410

SUBURBAN H

Suburban Heaith Plan is t
membership increased 709
over 1,000 and climbing.

\What makes us different?

/ Community Oriente
in an HMO and creat

/ Individually Focuse:
cutside the traditione
Stress Reduction or Hi

7 Competitive Rates.
ety of plans for indivi

7/ Concerned with Yo
issue with Suburban

we've always coveres

Our goal at Suburban He
different Cecause, unlike y

r(_;rifﬁn Health Services Corpornatio
mitted o a philosophy rhac
embraces the mind and spirit as w
bady. Griffin has creared a
Planctree model of patient focu
which cneourages active parrici
health care decisions, Griffin's
patient choice is manifested in it

FOR MORE INFORMAT




ANNUAL MESSAGE

talking about learning to be “stress bardy™ by knowing and living your life pur-
posc, seeing adversity as a challenge, and feeling a sense of control over one’s
destiny (Pelletier); che ability ro remove hostility and anger from one’s life
(Williams} having a sense of community and social support (Pelletier and
Justice}; and the reduction in disparity of income levels {Diedelus, Advances).
Unless chese life issues are addressed in collaboration with the other more limir-
¢d healch issues, only limited outcomes are possible,

The third theoretical basis which we helivve justifies our commitment
to whole-person health care s articulated by Peter Senge i his Fifth Discipline
and in subseyuent esays. Flis five disaiplines necessary for the creation of a
learming organizaton can be direetly translated w thie five disciplines needed 10
e mastered by provider and client alike which are necessary for creating a heal-

ing organization:
w he peed for porsonal mastery wo create the life you wang

w he ability o understand the mental models by which we address
the world and skill ac changing the models that do not

SOFVC LIS

@ (e ability 1o creare shared visions that will ailow us to create the

realily we want;
w the ability ro leam as a ream; and

w he ability to undesstand the laws of system dynamics and o work

with the whole in which everything is connected.

It is the application of these theories over time which has aliowed
Griflin Health Services to make the conceprual and actual advances it has
accomplished over the past Few years. It is our belief that continuing o apply
these theories o our work i the years ahead will assure a strong and vibrant
Griffin Healch Services, capable of truly continuously improving the health sta-
tuy of the communities we serve and the well-being of our clienzs.

P foz Wit

John Buscelos Robert L. Fiscus
President, Chairman
CEO




GHSC Board of Directors

1994- 95 Olficers

Robert L. Fiscus - Chairman
Anthony I Pagliaro - Vice Chairman
Alan ] 'yma - Secretary/ Treasurer

One Year Directors

1995

Tohn Bustelos, Jr. | President/CLEO

Jerold AL Sinnameon, Ixecutive Vice President
Parrick A, Charmel, Senior Vice President
Kenneth V. Schwartz, M. 1., Medical Director
David M. Silverstein, M.1D.. President of Medical Staff
Bernard 8. Shapiro, MDD, Vice President of Medical Stalt
Gloria C. Gildea, Ausiliary President

Three Year Directors

1995
Frank |. Casalven
Richard M. Donofrio
Ldward W. Miller, Jr.

1996
Michacl J. Adant
Robert [ Fiscus
Eugene F. Martin
Anthony P. Pagliaro
Joseph A, Pagliaro
A. Harrnis Stone. Ed.D.

L1997
Nan M. Birdwhistell
Allan J. Cribbins, Tr.
Harry . DiAdamo. Jr,
JTohn ¥. Droney, Jr.
Joseph ], Jacobs, M.D.
Rodney A. Lane
Frank M. Osak, Jr.
David M. Rifkin
Elien Scalettar
[Yianc L. Stroman
Alan ). Tyma
Gerald T, Weiner




Statement of Operation

Griffin Health Services Corporation
Sturement of Operation

Fiscal 94-'95

Revenue;

Net Patient Revenue 68,208,475
Other 3,237,851
Total Revenue 71,446,326

Operating Expenses:

Employee Compensation 35,966,306
Supplies & Other 24,098,106
Depreciation 4 (75,800
Prov. for Bad Db 4,321,926

{net of recoveries)

[nterest 2,115,655
Total Lxpenses Q577,793

Net Income (loss) 868,533




N EMWS OUR CoMMUNIETY S HO ULDRD KNGO M

What I -
FOR OUR
COMMUNITY

®
Griffin Healch Services
> Corporation is commit-
I ted o a philosophy that
® healing embraces the

mind and spirt as well
as the body, Griffin
has created a unique,

THE CONVENIENCE OF WALK-—IN, Planetree model of

patient focused care

THE SECURITY OF QUALI 'Y CARE which encourages active
participation in health

_— . . . care decisions.  Griffin's
[ fornd Cirrffin to be very caring and personable. It is rare nowadays to find belief in patient choice
a oue-gir-ane relationsbip with a doctar or nrse... that Is very coinforing, is manifested in its
especially when you've sa afraid to begin with. Thank you and kecp up the physical cnvironment
e ) - and innovative pro-
greal work. grams and services
SV including its new, awand
Griffin Hospiial Convenicnt Care paticnt winning facility, the
o l.)OPLllﬂ.f al]d PTOEI'I:QS[VL'
Childbirth Center and

The patient making this statement is not Linigue. Patient surveys show the Convenient Care

nearty 95% of all Griffin Hospital Convenient Care users are satisfied and walk-in medical service.
willing to return. Convenient Care is an affordable, walk-in hedlth care Griffin is in the van-
service, and part of the Emergency Department. Which means you're guard in  offering
backed by the full resources of Griffins medicat staff and hospital. You wellness and prevention
have the security of a comprehensive facility (if your problem is more programs, such as Heart

Discase Reversal, mind-
fulness-hased  srress
reduction and other
alternative medicine
offerings. Suburban
Health Plan, the Gaiffin
H.M.O.. promotes pre-
vention and wellness
through a variery of
products easily tailored

serious than you thought] and the convenience of not having to wait to
be seen behind more seriously il patients.

The high satisfaction levels favorably
reflect recent renovations, successful
recruitment of a new emergency
services director and ER physicians,
and intreduction of the Planetree
philosophy throughout Griffin. Most
insurance pians cover Convenient
Care visits at the same level as
physician office visits. The highly
skilled professionals at Convenient
Care are there to serve you anytime
between 8 am. and 11 p.m., 365
days of the year. In most instances,
you will be scen, treated and
released within 60 minutes. Talk
about Convenient...Carel

to employer and indi-
vidual nceds.

\

Cal i i Wl 1T Sbiasd i o [ aiiowt

Griffin Hospital
130 Dwision Street

Carby, CL 04418
203-732-7431

FOR MORE INFORMATION OR A TOUR, CALL 203-732-7431
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Griffin Hospirtal

A non-profir, tax-exempt subsidiary of the Griffin Health Services Corporation
responsible for oversecing the daily operations of the community’s acute care
haspial.

Griffin Hospiral Development Fund

A non-profit, tax exemnpt sulnidiary of Griffin Health Services Corporation, its
primary mission is to develop new and additional capital resources through phii-
anthropy. The Fund is also charged with increasing awareness of and support for
Griffin Hospital within the community and in its Jeadership position.

G. H. Ventures

A for-profit. taxable subsidiary of Griffin Health Services Corporation, with
responsibility for development or acquisition of business ventures that will pro-
duce revenue and increase access te capital markets. Activities are not limited to
the health care ficld.

Suburban Health Plan

Suburban Health Plan, a health maintenance organization, is a for-profit, wholly-
owned subsidiary of Griffin Health Services Corporation. The first haspital-
owned HMO in the state of Connecticut, Suburban has served the lower
Naugatuck Yalley since 1988. Suburban is licensed to serve the entire state of
Connecticut and concentrates its cfforts on a primary service area which extends
south from Waterbury down the Route 8 corridor through the Valley inwo
Bridgeport, and from Danbury eastward 1o New Haven.

GHS Insurance Company, Ltd.

An offshore insurance capuive created to offer Griffin Health Services, Grifhin
Hospiral and other suhsidiary organizations professional malpractice and general
fiability insurance coverage. The licensing of GHSIC, Tid., allows the company,
over time, to insure other health care organizations affiliated with Griffin, as well
as private practice physicians.




NEWS OUR COMMUNITY SHOULD KNOW

HEALING THE HEART

“Those wha have been through the program tend to become belicvers.
As they lose weight, regain energy, see their cholesterol numbers drop
and succeed in ﬂuoid:'ng dreaded invasive procedures, they become
devoted advocates of a difficult, but wltimately reassuring new

/J’f(‘,’.\‘ty/c’. o

L. Alcasser, Weston, U1
HDR Program Participant

abour Griffin?

Until recently, the only way to fight heart disease was through
surgery, drugs or angioplasty. But not anymore! The Griffin
Hospital Heart Disease Reversal Program — the only one of its
kind in Connecticut and one of very few in the nation — has
given nearly 200 people new hope through this powerful pro-
gram with proven ability to stop and even reverse heart disease.

Heart Disease
Reversal Program

Inspired by the principals of the research of Dr. Dean Ornish,
the Griffin program is for patients undergoing cardiac rehabilita-
tion, those seeking to avoid repeat invasive procedures and those
at high risk for heart disease, diabetes, cancer or other serious
medical illnesses.

Griffin Hospital

130 Division Street The program is a low-cost lifestyle change that addresses the
Derby, Ct. 06418 causes of heart disease. A variety of options are available to

participants including a week-end introductory program, a
residential retreat or cruise, and a | 2-week outpatient program.

GOOD HEALTH FOR OUR COMMUNITY

Griffin Health Services Corporation is committed to a philosophy that healing embraces the mind and spiric as well as the body.
Griffin has created a unique, Planctree model of patient focused cace which encoumges active participation in health care decisions.
Griffin’s belicf in patient choice is manifested in its physical environment and innovative programs and services including its new,
award winning facility, the popular and progressive Childbirth Center and the Convenient Care walk-in medical service, Geiffin is in
the vanguard in offering wellness and prevention programs, such as Heart Disease Reversal, mindfulness-based stress reduction and
other alternative medicine offerings. Suburban Health Plan, the Griffin HL.M.O., promotes prevention and wellness through a varicty
of products easily tailored o employer and individual needs.

FO'R MGRE INFORMATION, TALL 20373275831




GRIFFIN HOSPITAL
Year In Review

Over the past ten yvears Griffin Hospial has transformed from a health care provider
typical of most hospitals in the 19705 and 1980s to a health care system avare of the need for
and the competence 10 assist in the healing of bady, mind and spirit. Since completion of
the North Wing and hospital-wide implementation of Planetree, Griffin's patient driven
model of care, the hospital has continued w expand 1t range of services and focus on is com-
mitment o providng “Good Healch For Our Community.

Following arc hospital achievenients over the past year:

w The last phase of Griffin’s facilirics inprovement project was completed with the remaod-
cling of the Community Pavilion and cxpansion of the Emergency Department's Conventent
Care, which doubled in size. added parking and is now separate from the Linergency
Deparunent trearment area.

w More than 100 tour groups from healtheare facilities across the LS., Europe and Asia
have visited the North Wing since ivopened in 1994, The facility continues to eam recogni-
tion, receiving three prestigious awards during the past year: AHA's VISTA Award for eam
performance in the planning, design and construction of truly outstanding health facilities
and projects that exceed performance expectations; the 19935 Iniernational Healch Care
Design Award, presented by the Center for Health Design, a national arpanization founded
on the conviction thar design plays a powerful role in promoting the highest levels of healing
and the New England Hospiral Assembly top design award sponsored in conjuncrion with
the Boston Society of Architects.

w New physicians who joined the Griffin saff during the past year includer Active
Medical Staff: Emergency Medicine David A, Held, M.D,, Christopher [ Michos, M.,
Benton M, O'Neal, M.D. Jneernal Medicine Ramin Ahmadi, M.D, Vanessa T. Bromell,
M. Dy Obsterrics/Gynecology: Joel W Allen, M.D; Surgery. Frank S, Cohen, M.D.
Courrtesy Staff:  Dencicery: Lisa Campanella, D.M.D., Jeffrey Hoos, D.M. D
Hematology/Oncology: Kay A. Haedicke, M.D.;  Taternal Medicine: Robert Co Kim, M.
Newrology: Philip M. Barasch. M.D., Lawrence S, Beck, M.D., §. Nallainathan, M.D.,
Kanaga N, Sena, M.D.; Neurosurgery: Danicl E. Nijensohn, M.D; Obstetrics/ Gynecology:
Deanna Del Prete, DO Opbrhalmelagy Joseph L. Sokol, M.D.s Oraleryngelogy: Howard P.
Bocy, M.D.: Surgery Charles A, Guglin, MD., David §. Kaw, M.D.: ¥horacic/Vascular:
Richard P. Salzane, M.D.

w  Griffin’s Heart Dhsease Reversal Programn is now covered by two insurers: Suburban
Healch Plan and Oxford Health Plan.  More than 300 persons, to date, have used the pro-
gram and, through agreenyent with Oxford Health, it is anticipated chat that figure may dou-
ble withia the next year. Oxford has contracred with Griffin to conduct a pilot lifestyle pro-
gram, with the potendal to put 400-500 of its members through the program. Program
participants, some of whom have avoided invasive precedures as a result of their adherence o
the program, provide rave testimonials about the program content and outcomes.
Pardcipants come from throughout the Northeast and beyond.

w The School Based Healih Clinic, a partnership of educadon, public beatth and social ser-
vice agencies wich Griffin Hospital as the lead agency, obtaimed a §25,000 planning grant
and $80,000 implementation grant to fund a miedel school based health clinic which places
cmphasis on social and mental health needs of school students in high minority, low income
schools, The clinic opened in April at Ansonia High School and is expected o serve 750
students,
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care decisions. Griflin's
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including its new, award
winning facility, the
popular and progressive Wayne Ruga, President of The Center for
Childbirth Center and
the Convenient Care
walk-in medical service. 1995 International Heaith Care
Griffin is in the van-
guard in offering

Health Design, commenting on the

Design Award presented to

wellness and prevention Griffin Hospita! said: “A visit to
programs, such as Heart . )

| Disease Reversal, Griffin is a must. The envi-
mindfulness-based ronment is ‘invitingly person-
SLICSS reduction ) )
and other alternative al’, appropriate for its com-
medicine  offerings. munity context, and expres-
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the Griffin HM.O., sive of carng, r‘lur[uring ana

promortes prevention
and wellness through a
variery of products casi- beyond what is normally
ly tailored o employer
and individual needs.

love. Griffin has gone far

characterized as ‘patient

focused’ design.”

The Center for Health Design

serves 8 network of 20,000 1ndivid-
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it ifiry Hth berwired Do staon .
Griffin Hospital uals around the globe. It is founded
130 Division Street on the conviction that design plays a power-
Derby, Ct. GA418
Lt ful role in promoting the highest levels of healing.

FOR A TOUR OR MORE INFORMATION, CALL 203-732-7431



GRIFFIN HOSPITAL
Year In Review

w Criffin has committed to waork with the Center for Community Responsive Care of Boston
to redesign its primary care, internal medidne residency program from internally focused o
communiry focused ta address communiry and public health needs identificd by the Healthy
Valley 2000 initiatve,

w Griffin's practice of atlowing new moms to remain in the hospital beyond insurance-man-
dated 24-hours and development of a unique Post Partum Return Visit Program made news
when statistics demonstrated a 90% retuen rate, with one of four mothers and babies requiring
follow-up care for problems identified during the visit.

@ An After-School Parcial Hospitalization Program and Geropsychiatric Marcial
Hospitalization Program have hoth opencd under the auspices of Griffin Psychiarric
Department. These new offerings complement the array of services provided by this depart-
ment, which operates sarellite sites in Shelton and Southbury.

w Criffin Hospiral has cxpanded its laboratory services five convenient locations _il1l..|1l<]i11;_:
the hospital as well as facilities in Ansonia { 22 Westficld Ave), Southbury (Sourhford Medical
Center), Shelton (Family Healeh Care Center) and Stratford (2103 Main Sc).

w  During the past year, Griffin expanded its in-house TV programming to include a Patien:
Bulletin Board and Relaxation Channel, supplementing the Patient Informartion Channel
which orients hospitalized patients to Griffin and instruces patients, their families and visitors
an accessing programs and services available here,

w  Consistent with our commitment to preventive care and wellness, Griffin now offers a free
mammaogram to any woman over age 65 and covered by Medicare, which allows anly one
mammaogram every twao years, despite the face thar an alarming study reveals thar less than 3046
of women age 65 and older are actually having mammiograms while their risk of developing the
discase increases significantly with age (over 75% of breast cancers occur afier age 50).

w  More than 3,500 residents have obtained lihrary cards from the Community Health
Resource Center, with an average of 800 people using the library monthly.

w The Parish Nurse Program, now with 13 parishes representing 20% of the community’s
population, recentdy received a $37,500 grant 1o extend the program 1o the neighborhood
around five of the parishes,

w  Griffin Hospital was the scuting for a firsi-of-its-kind meeting of state-wide alwrnative and
complementary medicine praciitioners co-hosted by GHSC and Suburban Thirty-four chire-
Practors, acupunciurists, hmump.ﬂthic and naturopathic physician and and Oriental medicine
practitioners attended and are now working with Suburban w0 develop eriteria for additional
members to the HMO panel and for payment for patient services.

w Healthy Valley 2000, the State’s first healthy community initiatve in which Griffin is a

proud partner, received an award from the Healtheare Forum in its 1996 International
Healthier Comunities Award Program,  Healthy Valley 2,000 has endorsed five “key perfor-
mance areas”: arts and recrention, ¢conomic development, community involvement, health and
education, and idenified 27 inidartives as meaningfal ways e improve the quality of life of the
community and make it a beteer place in which 1o live, work, raise a family and enjoy life.
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John Adzima
Mary B. Androski
William C. Basseut
Richard O. Belden

George Berman

Jean AL Brown
Ldward J. Cecarclli
Terry R. Charfield

Paula P, Clark

Thomas P. Clifford, 111
William D. Coffey
James [ Cohen
Fdward J. Cooke
John F. Costigan
Alvaro DaSilva
Harry . IDAdamo, Jr.
Philip J. Denofrio
Irank M. Driscoll
David A, Einbinder
Franklin Farrel, TV
Eileen M. Flynn
Saturno P, Francini
John I, Grange
Karen M.E. Guiller

Beverly Kondor
J. Allen Kosowsky
Kenneth R, Kreiger

Louis J. Lichti
Anthony I, LoPresti

Pauline W, Lounsbury
Rohere C. Manger
James F. Marworano
Edward J. McManus
Andrew C. Migani
I.]. Montegut, Jr., MDD,
Leo P Moscawn
Richard I*. Nicolari, Ph.D,
Joarr O'Riordan
Frank M. Osak. Ir.
Anthony P, Pagliaro
Sheri C. Pasqualont
Daniel R, Pekera, Jr.
Mary L. Pepe
5.5, Rice
Grace A, Rourke
Richard Ryan
Lewis Savitsky

Kemneth V, Schwarme, MDD

Llste M. Scott
e C. Severson
James E. Shechy

Janice A, Shechy
David M. Silverstein, M, 1D,
Ronald A. Skurat
Colleen M. Spooncer
Robert P. Stockmal

Samuel C. Wheeler

1997

Jerry L. Ainsworth
Mate Anderson
Nan Birdwhisicl!
Palma M. Boni
Ldward €. Brickerr
A, Violet Cable
Frank 1. Casalver
Anthony |. Colonesc
Allan J. Cribbins, Jr.
Michacel L. Cammings
Par [elVeechio
Patricia Didviacomo
John I [hllon
Ciino S, DiMaure, Jr.
Elcanor M. Duplese
Michael Fgan
Richard M. [vans
William T Flaherty
Elaine C, Toru
Marthew P, Gallo
Roberr (5. Gilberson
Pavid M. Grane
Ralph A. Greco
Patricia Heller
James G Higgins, Jr.
Jack Holden, M.DD.
Clifford [D. Hoyle
Franklin . Joy
Richard M. Katz, M.13.
Gloria H. Kiss
Gordon I. Kuster, M. 1D,
Mark A. Laurelii
Lugene I Martin
James I, McKeon
Mary M. Nelligan, RN,
H. Tom Nickse
Claude Perry
James R, Pinke, M.
Calvin Price
John M. Rak
David M. Rifkin
Daonald P. Reach, M.D.

_— .



GHSC Corporators

Frances G. Raostocki
Grorge | Ryan
James E. Ryan

Kathlcen B, Samela
Lllen Scaletiar
John T. Scou

Bernard S, Shapiro, M.D.

Dorothy Silva-Coleman
AL Harris Stone, Ed.D.
Drane L. Stromizn
Romola [V, Tedeschi
Alan ] Tyma
E. James Ubsert
Daonald E. Wermore
Jetfrey [ Yale, [2.PM,

1993
Achille A, Apicella
Brian J. Barrewt
Dorothy H. Blake
Henry ]. Bondos
Thomas F. Brennan
Josephine M. Buter
Rebert Caponi
Faye Cody
William J. Comboni
Ruth Feinberg Connors
Willie Cooper
Joseph N. Daddio. Jr.
Cynthia Delaurentis
Richard M. Donofrio
Charles L. Drabek

Joseph M. Dworkin, .M. D,

Robert L. Fiscus
Bernard |. Fiezpatrick
Paul Q. Gactane

Joseph M., Gagliardi, Jr. M.D>,

Dorothea D. Gambk:
George H. Gamble, 111
Mare ], Garofalo
Margaret ]. Gibbs
Gloria C. Gildea
Thomas [. Greene
Thomas F. Hallihan
Madelyn L. [zzo
Richard Kashuba
John P. Kiley, Jr.
Steven Kunkes, M.D.
William M. LaRovera, Sr.
Mark Levine

John V. Marenzana
Edward ¥. Miller, Jr.
William M. Miller
Joha F. Montefalco
Joseph A Pagliaro, Sr.
William C. Partington
Michae] Perz
Ira G. Rock, M.D.
Daoris A, Roscoe
Eifecn M. Ryan
Alan R, Schlesinger
Rokert M. Siuzdak
Robert Fo Smich
Gregory |. Stamos
John Tagg, Ir.
Gary Toole
Mildred Toussaing, RN,
Timothy 1. Walsh, I11
William F, Weaver
Janice Yankowski
lohn ). Zapreadka
Stephen C. Zuraw

19499
Michael J. Adanu
Caral C. Almone
Witliam K. Allan
Terry Allen
Earl L. Baker, M.D.
lanice Bowers
Arthur L. Brien
Mary R, Casalveri
Harvey W. Catlin, Jr.
Nachan Chesler, Ed. D,
Tom Condon
LEugene AL Coppola
Valentine J. Deduk, M.1D,
Barbara .. DeGennaro
Vincent A, DeLuca, M. D,
lahn . Droncy, Jr.
Robert B Dunford
Curtis Lbdon
Joha I. Farrell
James M. Fulton
John D Gamblc
Dorothy A, Gandy
John Y. Gatison
Witlham 1. Griftin
Daorothy K. Gurowein, M. D,
Crace R Harvey
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GOOD HEALTH
FOR OUR
COMMUNITY

Griffin Health Services
Corporation is commit-
ted 10 a philosophy thus
healing embraces the
mind and spirit as well
as the body. Griffin
has created 2 unique,
Planceree model of
paticnt focused care
which encoumges active
participation in healch
care decisions, Griffin's
belief in patient cholee
is manifested in s
physical environment
and innovative pro-
grams and  services
including its new, award
winning facility, the
popular and progressive
Childbirth Center and
the Convenient Care
waik-in medical service.
Griffin is in the van-
guard in  offering
wellness and prevention
programs, such as Heart

Discase Reveesal,
mindfulness-based
FUress reduction

and other alternative
medicine  offerings.
Suburban Health Plan,
the Griffin H.M.O,,
promates prevention
and weltness through a
variety of products casi-
ly tailored to employer
and individual needs.

\

=i Moty Senotey Oompeieadion
Griffin Hospital
T30 Divivlon Strest

Dwertyy, Ct. 06418
203-732-7431

What
Gnithn?

WHAT YOU DONT KNOW
CAN'T HELP YOU !

One of the many unique components of
Griffin Hospital is the Community Health
Resource Center. At Griffin, we encour-
age you to actively participate in your care
and to become better informed about ilf-
ness and treatment ooptions including
complementary therapies, disease preven-
tion, health promotion, and well being,
enabiing you to make wise health care
decisions.

This is all made possible at the Health
Resource Center. The Center holds one of
the {argest collection of consurner health
information in the country and is 4
lending library open to the public. It
offers a collection of over 3,900 casy to
read and understand health and life-style
books, journals and magazines as well as videotapes, audio tapes, and
computer on-line services and databases, and provides
pubhc access to a complete medical hibrary. Satellhite resource
centers are even located on every patient floor at Griffin.

Qver 3,500 community residents have fibrary cards and regularly take advan-
tage of the vast information available to them. And, if you need a physician,
the Health Resource Center has information on every physician who practices
at Griffin — fror their education and training to their practice phifosophy and
office hours, even what insurance plans they participate in.  Or just call
MedSource, our physician referral service, at (203} 732-7110,

FOR A FREE LIBRARY CARD,; CALL 203-73272-7431




GH Corporators

Jodi Ann Hinman
Donna G. [nwro
Joseph 1. Jacobs, M.1D.
Rev, Boyd Johnson
Vasant Khachane, M.DD.
Frederick R. King, Jr.
Robin A. Kirsche
Susan L. Kowalczyk
Rodney A. Lane
Raymond P. Lavictes
Mary T, Lofrus
George [ Lucas
Touise Mackniak
Dorothy Maoville
John B. Marro
Kathleen Martin
Brian N. McCoy
Joyce K. Miiler
Robert [ Murphy, D.D.S.
John 1. Narowski, M.D.
Thomas J. Nelligan
Paul B. Nussbaum, M.D.
Krystyna . Piotrowska-Nycrick, M. 1D.
Irederick J. Quinn, Jr.

Irene P. Reshetar

Norman Sanra
] Kenneth E. Schaible
Helen K, Skrobat
Rev. Wayne A, Strever
Anastasia Timpko
Alice L, Tufis, Ph.D,
William Valentine
Leo Vine
John Walsh
Gerald T. Weiner
Tohn Wisniewski
Richard W. Yazluk
Jay Young

2000
Nicholas 1. Amico”
John P, Barrett”
John H. Boland
Tohn Bustelos, Jr.
Caral E. Casalveri
Lauren M. Casalveri
Parrick A. Charmel
Agnes Cisto
Jardan Cohen
Alan C. Davidson, M.,
Angelo L. Dirienzo, Ph.D.
Kennech T Dobuler, M. D,
Cecclia Driscoll
Jose C. Flores, M. 1D,
Thonwas I, Gardella
Reid Genrile, DO,
John ¥ Getlein
Barbara Goux
Lillian [. Haernitak®
Henry IF. Healey, Jr,
Ronald H. Hirokawa, M.,
John A. Larson, M.D."
Paul K. Manger
Christian Marcucio”
Curtis A, Milion"
Jeffrey Orell, M.D.
Michael E. Pacowta
Wm. Neil Pearson, M.D.
Mary Ellen Price
Arthur C. Rider
Linda R. Savitsky
Harold M. Schwarz, M.[D."
Ronald T. Scott
Stephen T. Sinatra, M.
Jerold A. Sinnamon
Phyllis L. Sochrin
Charles M. Stankye, Jr.
Leon J. Sylvester
Stcphanic \V;ilin. f\iD
Lynn Werdal

* New Corporators




Griffin Hospital
Medical Director

Kenneth V. Schwartz, MDD,

GRIFFIN HOSPITAL IS DEDICATED TO
CONTINUOUSLY IMPROVING THE HEALTH
OF OUR COMMUNITY AND THE WELL-BEING
OF THOSE WE SERVE..

During the last year, Griffin - Hospital adopted a new mission statement
and began w concentrate on the community aspects of our philosophy. Drawing
on our stattes as the promier Planetree facility in the country, we set our sights on
improving the health care of the community. We have revamped our residency
training program ta include preventive care and primary care medicine and have
been placing our residents in - commumity nstitutions w learmn medicine in the
real world. We have started a schoeol-based health dinic in Ansonia and are acuve-
ly participaring in the Healthy Valley 2000 project. The medical staff has been
active and supportve in these cffores,

During this year, Griffin was reaceredited by the Joint Commission on
Accreditation of Healtheare Organization. Through a concerted effort on the part
of all Hospita! divisions as well as the Medical Swff, we received a very high score
and much praise from the survevors. We remain dedicared to continuing our
suceesses and building on them for the furure,

/M

Kenneth Vo Schwarez, M. D,
Medical Dirvector




Griffin Hospital Medical Executive
Committee & Section Chiefs

1994-05 Medical Executive Commitree

] Norberto A, Belleza, Chair, Dept. of Radiology
John Bustelos, Jr., President, Griffin Health Services Corporation
Vincent A, Deluca, Jro, Chair, Medical Lducation
Kenneth J. Dobuler, M.D., Chair, Diept. of Medicine
| Dorothy K. Gurwein, M.D.. Chair, Dept. of Obstetries/ Gynecology
David R. Kenigsberg, M.1D., Chair, Dept. of Emergency Services
Gordon 1. Kuster, M.D., Chair, Dept of Psychiawry
Guy R, Nicaseri, M.D.. Chair, Depr. nfSurgcry
Donald P. Roach, M1, Chief, Division of Family Practice
Ira G. Rock, M.D., Chair, Dept. of Anesthesiology

] Flarold M. Schwartz, M.12., Vice President, Medical Staft
I Kenneth V. Schwartz, M. D)., Medical Director
[ Bernard S, Shapiro, MLIY, Vice President, Medical Staff

David M. Silverstein, M., President, Medical Staff
Jerold A. Sinnaman, lixee. Vice President, Griffin Health Services Corp,
Stephanic Wain, M.D., Chair, Dept. of Pathology
Anthony G. Wayne, M), Chair. Dept. of Pediatrics

Section Chiels

Cardliology - Kenneth V. Schwariz, M.D.
Dentistey - Fedele N Volpe, DM,

' Dermarology - Nira Silverman, M.D./Isracl Dvorerzky, M.L.
| Endacrinology - David Moll, M.D.
| Family Practice - [Yonald P. Roach, M.D.

Gastroenterology - Vincent A, Delluea, Jr., M.D.
Hematology/Oncelogy - Jeffrey AL Orell, M.D.
Infectious Discase - Howard 1. Quentzel, ML,

Nephrology - Paul B, Nussbaum, M.12,
Neurology - James B, Butler, MDD,
Neurosurgery - Patrick P. Mastroianni, M.D
Physical Medicine - Krystyna Plowtrowska-Nyerick, M. D.
Plastic Surgery - Pawl 1, Fischer, M.D.
Podiarry - Jeffrey T, Yale, D.P.M,
Pulmonary Medicine - Kenneth J. Dobuler, M.D,
Ophthalmology - James R. Pinke, M.[3,
Orthopedics - Gerald F. Cambria, M.D.
Otorhinolaryngalogy - Ronald H. Hirokawa, M.D.
Rheumarology - Stephen J. Moses, ML,
Urology - Alan J. Malitz, M.D.




N EWS

GOOD HEALTH
FOR OUR
COMMUNITY

Griffin Health Sccvices
Corporation is commit-
ted to a philosophy that
healing embraces che
mind and spirit as well
as the body. Griffin
has ercated a unique,
Planetrec model of
patient focused care
which encourages active
participation in health
care decisions.  Griflin's
belief in padient choice
is manifested ia irs
plysical environment
and innovative pro-
grams and services
including ies new, award
winning facility, the
popular and progressive
Childbirth Center and
the Convenient Care
walk-in medical service,
Griffin is in the van-
guard in  offering
wellness and prevention
programs, such as Heart
Disease
mindfulness-based
SIress reduction
and other alternarive
medicine  offerings.
Suburban Health Plan,
the Griffin H.M.O.,
promotes prevention
and wellness through a
variety of products casi-
ly wilored to employer
and individual needs.

Reversal,

\

Carofn |4 iy h—l.-\._-]_l,'l-_r_-- et

Griffin Hospital

130 Division Stroet

Derby, Ct. 044140
2037327431

FOR A TOUR OF

OUR

SHOULD

COMMUNITY KNOW

What

Gnithn?

THE FOCUS... IS ON HEALING!!

Wnen yeu think of critical care units, an image of starkness, silence (but for the
sounds of running feet and respirators) and an ovenwhelming sense of dread
may come to mind. But not for those coming to Griffin,

Whnat you'll find at Griffin is private rooms. .. the relaxing sound of a waterfall ...
artwork gracing the walls... comfortable Icunges... unrestricted visiting hours
(kids are allowed, 100!} ... snacks and beverages and even a place tc shower
and dress!

Censistent with our philoscphy that a halistic approach, involving the mind,
body and spirit, makes healing take place faster and more completely, Griffin's
Critical Care Unit is first in the nation t¢ incorperate a family centered model
of care in an intensive care setting. Griffin has come tc recognize that the
presence of loved ones can have a positive influence on a person’s recovery
and family is not cnly welcome at any and all tmes... but is encouraged to
take an active role in their ili family member’s care.

The unique design of the unit affords enhanced comfort and privacy for the
patient.. and an abundance of amenities for family members and wisitors. A
famiiy/visitor corridor wraps around the entire unit, where four separate
lounge areas offer a comfortable, supportive setting for family ana friends,
with direct access to individuai patient rcoms.

While the unit has been cited for its state of the art design and technology, the
staff takes pride not only in their life-saving care, but in Jis responsiveness 1o
patient and family needs. The focus is on healing.. for the entire family!.

GRIFFIN'S NEW FACILITY, CALL 203-732-7431|




Griffin Hospital Physician Roster

-

Allergy & Immunolagy |Pediatric)
Gerald ], Germano, M.D.

Anesthesiology

Willredo E, Cadelina, M. D.
Ira G. Rack, M.D.

Rama Sawhney, M.D.

Scatt E, Solomon, M.D,
Sandra T. Congdon, M.D.”
Peter Capello, CR.N.A ™™
Terrence M. Horbal, M.D.~
Marityn Johnson, CRIN.AT
Claire Lucas, CRIN. A"
Willizm Crlowsky, CRIN.A -~
Joanna Peters, CRN.A""
Michael Sexten, C.R.IN.A
Stephen Shattuck, CRN.A.™”

Cardiclogy

Earl L. Baker, M.D.

Anthony W. D'Souza, M.D.
Mark 8. Grogan, M.D>.
Murugesapillai Koneswaran, M.1.
Mark A, Marieb, M.D.

VWilliam Neil Pearson, b, D.
Andrew M, Rashkow, M.D.

Kenneth V. Schwartz, M.D.
S. M. Yousif Ali, M.D.*
Robert J. Lewis, M.D.*
Mark H. Schoenfeld, M.D.*

Dentistry

Robert L. Lerman, D.M.D.
Lisa Campanella, D.M.D.*
Jeffrey Hoos, D.M.D.*

Dermatalogy

[srael Dvaretzhy, MDD
Mira K. Silverman, M.D.

Emergency Medicine

David A, Held, M.D.

David R, Kenigsberg, M ..
[eanine Kuslis, M. L,
Christopher |, Miches, M.
Benton M. O'Neal, M.D.
Malin H. Pereca, M.D.

Winston H. Reed, Ir., D.O.
Bhanda M. Thimineur, M.D.
Howard E. Fusman, M.
Charles V. Defriest, M.D.*
Guillermo J. Katigbak, M.D .~
Jonathan Maisel, MD.*
Deirdre Schorman, D.O .~
Arthur Stnchman, M D
ismazil R. Tarkhan, M.D.~

Endocrinclogy

Diavid Mall, M.D.

Family Practice

Kenneth E. Mancher, M.,
Ellics K. Mathias, M.D.
Draniel |. Mizak, M. D.
l.udwig [ Pavie, M.D.

lon Petrea, M.D,

Donald PP, Roach, M.D.
Sarmuel W, Streit, D.O.

F. Peter Swanson, M.D.

Kenneth A. Ward, M.D.
Saroja Kongswaran, M.D.®

Gastroenterology

Vincent A, Deluca, fr, M.D.
[effrey T, Dreznick, M.ID,
Gerald Ferte, M. D,

Pierluigi Marignani, M.D.
Harald M. Schwartz, M.D.

Hematology/Onoelogy

Jeffrey A, Orefl, M.D.
David P, Purpera, M.,
Leonard R, Farber, M.D.*
Kay A. Haedicke, M.D.*
Martin E. Katz, M.D.*

W. Bruce Lundberg, M.D.*
Joseph P. O'Connell, M.D.*

Infecticus Disease

Heward L. Quentzel, M.D.
James R. Sabetta, M.D.*




Internal Medicine

Ramin Ahmadi, M.D.
Bruce T, Brennan, M.D.
Vanessa T. Bromell, M.D.
Jeftrey T. Dreznick, M.D.
John A, Farens, M.D,
Cerald Fette, M.D,

Robert N, Hyde, 11, M.D.
Nripal C. Kar, M.D.

Murugesapillai Koneswaran, M.D,

Dravid Moll, M.D,
Stephen . Moses, M.D.
Sticart A. Nerzig, M.D,
Robert [, Porig, M.D.
David I Purpora, M.,
M. Ehsan Qadir, M.D,
Cynthia B, Refihan, M. D,
Cartos Schweiczer, M. I,
Stephen Spear, M.D.

Joul 8. Zarewky, M.D.
Micholas J. Milazzo, M.D.*

Mephrology

Paul B. Mussbaum, M.D,
Irwin D. Feintzeig, M.D.~
Mitcheil A, Fogel, MD -
James P. Gavin, M.D.~
William A Hunt, M.D *
Robert C. Kim, M D.*

Meuralogy

James R, Butler, M.I.
Martin 5, Stransky, M.D,
Philip M. Barasch, M.D.*
Lawrence S, Beck, M.D.*
S. Nallainathan, M.D.*
Karmaga N. Sena, .0~

Meurosurgery

Patrick P, Mastreianni, M.D,
David M Silverstein, M.D.
Thomas J. Arkins, M.D.*
Gary Bioomgarden, M.D.*
Harry P. Engel, M.D "

Issac Goodrich, M.O.*
Abraham Mintz, M.D.~
Yarob Mushaweh, M.D ~
Daniel E. Nijensohn, M.D.*
Michael E. Cpalak, M.D.*

Griffin Hospital Physician Roster

e ey S

James K. Sabshin, M.D.~
Stephen A Torrey, M.D.”

Obstetrics/Gynecalogy

Joel Wm. Allen, M.

Reid Genule, D.O.
Darodyy K Guowein, M.D.
Roy E. Kalman, M.D,
Michael R, O Reilly, M.D.
Cynthia M. Ranan, M.D.
Richard I, Stivala, M.D,
Deanna Del Prete, D.O.*
Brian D. Karsif, M.D.*
Margaret Croshy, CN.M .~

Ophthalmolagy

Scorr H, Greenstein, MDD
Carltan C. Phillips, 8.0,
James R. Pinke, M.D.
Richard D, Gilbert, M. *
Jasorn D. Horowitz, MDD
Wayne |. Laroson, M.D.~
Jose M. Partal, 4.0,

Joel P, Silverman, M.D. -
Josepn L. Sokol, M.D.~
Amy Y. Tso, M.D .-

Neal . Zimmerman, mM.D.*

Oral & Maxille-Facial Surgery

Lee W, McMeish, LMD
Micholas T. Tatale, Ir., [3LD.5,
Fedede N. Valpe, DLM.D.

Faul L. Wineland, [.D.5,
Jeffrey S Berkley, D.DS."
Leonard W. Skope, DD S~

Crthopedics

Gerald F. Cambra, M.D.
Kathrn A, Caulfield, M.D.
Joseph M. Cugliardi. Jr.. M.D.
A, Gregory i:;cign:r. M.
Robert W, MNolan, M.D.
Richard Diana, M.D.*

Ernc M. Garver, MD *

Regmna C. Hillsmen, M.D.*
Eric J. Kalz, M.D. "

Jane Arenas, P.A ©*




Griffin Hospital Physician Roster

Otolaryngology

Maria N. Byrne, M.D,
Eaton Chen, M.D.

Juan R. Hernandez, M.D.
Ronald H, Hirckawa, M.D,
Howard P. Boey, M.C.~
Paul L. Fortgang, M.D.*
Julian L. Henley, M.D.*
Jacob Z. Slepian, M.D.*

1. Michael Willett, M.D.~
Kenneth Yanagisawa, M.D.~

Pathology

Jay A, Gazes, M.D,
James E. Haswell, M.D.
Stephanie Wain, M.D,

Pediatrics

Jeffrey Cersonsky, M.D.
Gerald ], Germano, M.D.
Robert N, Hyde, {11, M.DD,
Ashokkumar K. Shah, M.D.
William P. Silberberg, M.D,
Anthony G, Wayne, M.D,

Joseph Berlenbach, P.A. "~

Physical Medicine & Rehab,
Krystyna L. Piotrowska-Myerick, M. 1.

Plastic Surgery

*aul D, Fischer, M.D.
David J. Goodkind, M.D,
Mark H, Weinstein, M.D.

Podiatry

Robert I, Matusz, D.P.M..
Sru|.1h-.-u.‘5chmiu.1t. DM,
David G. Shame!TF, D.P.M.
Jeffray F. Yale, D.P.M.

B. Glenn Blair, D.P.M.*
Karen A. Borsos, D.P.M. -
James M. Delesus, D.P.M -
Julienne Dudzis, D.P.M.*
Richard B. Feldman, D.P.M. "
Brian W, Fullem, D.P.M.*
Todd Gunzy, D.P.M.*

Howard W. Harinsteir, DR, *
Anthony R. lorio, D P M. *®
Carmen S, Luciano, D.P.M -
Cavid W. Mader, D.P.M.~
Louise E. Tortora, D P.M.~
Bruce M. Vinokur, D.P.M *
Marilyn M. Vinokur, D.P.M.~

Psychiatry

Carlos Gonzalez, M.D.
Edward G, Halstead, M.D.
Gordon I. Kuster, M.D.
Karl-O1uto Lichmann, M. 1.
Gary Plotke, M.D,

Louis E. Trevisan, M.1.
Mark D. Aron, Ph D.7~
Gary Racusin, Ph.D.-"

Pulmonary Disease

Kenneth J. Dobuler, M.D.
Allan J. Redrigues, M.,
Carlos Schweitzer, MDD

Kevin J. Twohig, M.O.7

Radiology

Narberto A, Belleza, M.D.
Douglas W. Gibson, M.DD.
Lawrence R, Gluck, M.D.
Richard M, Katz, M.D.

Laurie R, ."»T:::r_gn“ui.. M.D.

Rhedumatalogy

Stephen J. Mases, M.D,

Surgery

Frank 5, Cohen, M.I2,

Jose C. Flores, M. D,

Guy R. Nicastri, M.D.

lohn D, Zelem, M.D.

Steward C. Gross, M.D.~ [Hand)
Charles A. Guglin, M.D.*

David S. Katz, M.D.~
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Griffin Health Services
Corporation is commit-
ted to a philosaphy thae
healing embraces the
mind and spirit as well
as the body., Griffin
has created a unique,
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il el Tereomy Compeniastsn
Griffin Hospital
130 Divizion Street

Deshy, Cr. 08418
203-F32-TH3E

FOR A TOUR OF THE CHILDBIRTH CENTER, CALL 203-732-7250

OUR

COMMUNITY SHOULD KNOW

at I

Grithn?

CHOICES FOR NEW BEGINNINGS

Maternity care has many dimensions; physical, cmoticnal,
spiritual and educational, and each womans needs for these
compenents of care are different. Allowing women to
express their needs and responding with personalized
maternity care, make The Childbirth Center at Griffin
Hospital unique.

Recognized nationally for its unparaileled pro-
grams and award-winning facility, The Childbirth
Center has served as an example for other maternity
centers. The Childbirth Center offers family-centered
maternity care in an environment which will best meet
individual and family needs. Cur commitment is to make
available a warm, caring family atmosphere and to foster family
unity while maintaining physical safety. Recent renovations nave added more
private, attractively deccorated rcoms allowing the baby and family more time for
emotional bonding.

Whether its prenatal education for parents, grandparents, and siblings, or
helping mothers gain the confidence they need in holding, nursing and changing
their newborn, the staff at The Childbirth Center is an integral part of the expec-
tant mothers care.

The Childbirth Center has also led in the fight to recognize the need for
follow-up care for the mother and child who are forced to leave the hospital within
24 hours due te insurance mandates. Our Return Visit Program offers a free follow-
up visit 48 hours after discharge and was developed by The Childbirth Center staff
who were concerned about the mental and physical health of new mothers and
their babies.

Fatient choice. A healing, caring environment. And, providing Good Heaith
for Our Community.,




Griffin Hospital Physician Roster

ThoracicNascular

F. |. Montegur, Jr., M.D.
Walter Kwass, M.D.*
Charles B. Beckman, M.D .~
Robert S, Boltax, M.D.~*
Ralph W, DeNatale, M.D.~
John A Federice, M.D.*
Antoine M. Ferneini, M.D
Cary S. Passik, M.D.*
Ronald B. Ponn, M.D.~
Richard P. Salzano, M.D."
Thomas F. Sweeney, M.D .-

Urology
Alan C. Davidson, M.,

Dilmer L. Diaz, M.D.
Alan ], Maliz, M.D,

T Courtesy
== Allied Professional

Hororary Staff

Marcei Bratu, M D.
Nicholas T. Catanute, M D
L.E Celentano, M.D.
Gerald N. COimmino, M.D.
Nancy T. Deduk, M.D
Valentine J. Deduk, M.D.
Theadere S, Evans, M.D.
Mario L. Garofalo, M.D.
Barnett Greenhouse, M.D
Nabi) ) Habib, M .D.
Benedict R. Harris, M.D.
Jack Holden, M.D

John M. Holfer, MLD.
NMorris Y. Krosnick, M.D.
Hyman A. Lewin, M.D.
Richard C. Manjongy, M.C
George L. Morann, M.D.
John J. Narawski, M.D

C. H. Neuswanger, M.D.
Maria M. Paviz, M D.
Stewart J. Paetrie, M D,
Warren J, Reimhard, M.D.
Sarmuel J, Silverberg, M.D
Charles F. Skreczko, 84,0,
Maorris Slater, M.D.

Earl Slusky, D.M.D.
Shelden S, Smiley, M. D,
Fred C. Spannaws, M.D.
Edward T. Wakeman, M D.
Frederick A Wies, M.D.
William R \Wilson, M D.
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CARE-GIVERS MAKE GRIFFIN SPECIAL

Every employee at Griffin Hospital is a care-giver committed to putting the patients’
needs above all else. Each patient has a primary nurse who is their advocate and is
responsible for coordinating their care throughout their stay. And the design of our
new patient care facility provides a work station right outside the patients’ door, so the
nurse can respond to patient needs quickly.
OCur nurses, and the care moedel they helped
to develop, make Griffin special and have
resulted in a patient satisfaction level of
93% since we opened our new facility in
1994,

Patients Sanisfied
93%
Sept. 95

Customer service and satisfaction is what it is
all about. Virtually all patients indicate that
they would recommend Griffin Hospital to
others. Our goal is to exceed our patients’
expectations. We couid not have achieved
our high ratings without the dedication of
doctors and staff — from nursing, to techni-
cians, to envircnmental and support staff.

89%

Aug. '94

\Opcning of New Facility

83%

Febh. '94

Cur patients and their families are not the only cnes telling us we are doing a good
job. We hear it from health care professionals from across the country who are mak-
iNng special trips just to visit and learn about Griffin.  They, too, have felt the sincere
commitment of our employees— from the time they enter the front deor, to the time
they leave.

Griffin Health Services Corporation is com-
mitted to a philesophy chact healing
vmbraces the mind and spiric as well as the
body. Griffin
Planetree model of patient focused care
which encourages acrive participation in
Griffin's belief in

paticnt choice is manilested 1n its physical

has created 4 unique,

health care decisions.

envirenment and innovative programs and
services including its new, award winning
facility, the popular and propressive
Childbirth Center and the Convenient Care

walk-in medical service. Griffin is in the

\

FOR A TOUR OF

GREERIN BGISPR 1 TRAL,

vanguard in offering wellness and prevention
programs, such as Heare Discase Reversal,
mindfulsess-hased stress reduction and other
alternative medicine offerings. Suburban

Health Plan, the Griffin HM.Q., promores

. prevention and wellness through a variety of

products casily tatlored 10 employer and
individual needs,

St Hogth fpve Covpyeppen
Griffin Hospital

130 Dreiion Streef = Derby, Co DES1E

CALL 283-32-T231




G. H. Development Fund

The Griffin Hospital Development Fund has as its sole purpose raising moncy to be
utilized by Griffin Hospital. Lach year it conducts an Annual Appeal, the proceeds of which
are utilized for construction and the purchase of cquipment. The Capital Campaign Phase 1
completed its fourth year in 1995, Capital Campaigns T and 1T raised more than $5 million
for the construction of the North Wing. which opened in 1994, The Development Fund
alser conducts special events to raise additional resources. These events include a summer golf
tournament, the fall auction/dinner and a raffle. Special cvenes in 1995 yielded $222.715.

As derailed in the chart below, nearly 5.000 donarions viclded a total of $6%41.627
in gifts and pledges. Investment and interest income increased the Development Fund’s toual

carnings to $848 397,

Summury of Philanthropic Giles
Dollars Pledgesf Received for 1995 from all sources

Conmunity Support

Fricnds 621 § 38,386
Business/ Industry 75 $ 69,454
Trustee/Corporater 91 5 28,900
Medical Seaff 88 § 73,705
Employcees 748 $ 90,763
Clubs & Organivations 5 £ 70,220
I'oundations 3 % 24,364
Special Events 2,406 $ 222715
Calendar G628 s 11,719
Grants 1 S 50,000
Bequuests 3 $ 3289
Memorials & Tribures 327 § 7,562
Pastoral Care 2 £ 550
TOTAL 4,998 S691.627
Investment & Interest Incomy 156,770
GRAND TOTAL: £ 848,397

Griffin Hﬂspiraf ;‘-h]:-:iliur_g,-‘

Since ts inception in 1918, the Auxiliary of Griffin Hospital has remained commit-
ted w0 bencfiting hospital programs . The Barclay Gife Shop, Thrift Shop and various special
events conducted yearly enable the Auxiliary to continually become one of the largese donors
to the Grifin Hospital.  Such was true of the recent Capital Campaign with a rotal of
£525,600 donated by the Auxiliary for a grand rotal of $1,400,G00 being conuibuted to the
Hospiral to datwe. OF ¢qual importance are the number of volunteer hours contributed by
Auxilians for Griffin Hospital. Our gratitude goes beyond words o cveryone in the Auxiliary
who has madc these gifts possible through their work, interest, time and generosity.
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What
Griffin?

Healthy, WELLthy and Wise...

A familiar saying with simple wisdom. And for Suburkan Health Flan its the
therme that drives cur daily activities. Suburban is the different HMO.  Community
cricried and accountable, individually focused, competitive in our premiums and con-
cerned with the well-being of every member.  Like Griffin Health Services, Suburbar
strives to continuously improve the health of cur community. And we're doing so in a

manner that s highly responsive to your requests.  Some call this innovative — we
call it the nght thing to do!l

Suburban's concern for your health - physical, mental and spirtual - is manmifested
N a variety of ways.

= Suburban s the first HMO in the State te cover parucipation in the Gniffin Hean
Disease Reversal Program. (This comprehensive ifestyle charnge program, with docu-
mented success, can be an altemalive to surgery for heart patients and alsc 1s designed
lo imprave the health of those whoe follow the plan, whether they have a serious illness
or smply choose to practice a healttner Lfestyle ) OTHERS WILL FOLLOW. ..

s [ response to growing consumer demand for a health care plan that covers
alernative or complementary therapies, Suburban 1 providing for the integration of
complementary medical practitoners {chiropractic, naluropalhug, acupunclure, herbal-
1sm, nultitionist, chunese medione, etc.} into its provider network and opening a holistic
health center.  (More and more, these therapies are bemng used In conjunctien with
conventional treatment.) OTHERS WALL FOLLOW.,.

= Suburban has introduced a new Health Enhancement Program ta encourage
subscribers 1o live healthier lifestyles. [Rebates of up to $100 are provided for smoking
cessation, fitness club membership and participation in wellness and prevention

programs — early pregnancy classes, Griffin stress reduction or low fat diet program,
etc..]. OTHERS WILL FOLLOW...

As ayoung, growing HMO, Suburhan 15 in the forefrent when it comes to
meeting the needs of our members, Keeping them Healthy, WELLthy and YWise...

18 just the beginning.  We're sure OTHER HMO'S WILL FOLLOWY our lead
- because its the right thing to do!

GOCD HEALTH
FOR OUR
COMMUNITY

Griffin Healch Services
Corporation is commit-
ted to a philosophy thar
healing embraces the
mind and spirit as well
as the body. Griffin
has created a unique,
Planceree model of
patient focused care
which encourages active
participation in health
care decisions.  Griffin's
belief in patient choice
is manifested in is phys-
ical environment and
innovative programs and
services including ics
new, award winning
facilicy, the popular and
progressive Childbirth
Center and the Cen-
venient Care walk-in
medical service.  Griffin
is in the vanguard in
offering wellness and
prevention programs,
such as Heart Disease
Reversal, mindfulness-
based stress reduction
and other alternative
medicine afferings.
Suburban Health Plan,
the Griffin H.M.O.,
promotes prevention
and wellness through a
variety of products easily
tailored to individual
and employer needs.

\

Griffin Hospital
§ 20 Division Street

Derby, Cr 06418
203-732-7431

INFORMATION ON INDIVIDUAL OR GROUP PLANS, CALL 203-732-7431




Suburban Health Plan, Inc.

With guidance from GHSC, Suburban Health Plan underrook a maior
reorganization in early 1995, s focus was targeted growth within Suburban's

primary scrvice area, with results as follows:

Almost doubling its 1994 membership level — a 95.2% membership
increase from 2,902 members at the dose of 1994 1o 5,665
members as of Apnil 1, 1996.

A provider network that has more than wipled — from 325 physicians at
the end of 1994 o well aver 1,000 by the first quarter of 1996;

Three products — open-panel HMO, Gareway and point of service plans
— alfering dozens of co-payment and deducrible options and a
braad range of pricing atrernatives o cnpiovers and individuals;

g I B )

A strong focus on price efficiency and the capirated contracts necessary to
achieve it, as opposcd to the more costly fee-for-service
arrangeinents tha predominated previously.

Suburban has greatly eahanced its name recogninion by expanding its
marketing effores to include widespread billhoard sdvernsing, mulri-stage direcr mail
campaigns, targeted telemarketing. and the building of sirong relationships with
brokers and assoclations — for cxample, the Metropalitin Business Associaton and
vartous Chambers of Commerce,

In May of 1995, Suburban was approved by the Federal Office of Personned
Management to provide health benefits to federal employees under the Federal
Employees Health Benefits Program.  In addition, Suburban is preparing an
application for submission ro the Health Care Finanding Adiministration for approval
25 a Modicare Risk HMO. Once approved, Suburban will be able 1o offer its wide
range of quality health care benefit o the sentor population in its service arcas,

Suburban membership is projected 1o reach 8,700 by the end of 1996 and
to approximataly double each year through 1999, when it forecasts a commercial
membership (Le., not incloding Medicar) of 44,000,

In addition o serving many large cmployer groups. Suburban has
distinguished iwself from Its comperitors by focusing on providing exeellent,
individualized service to the many smalt cmployers in its service arca. By
maintining its dedication to offering quality health care and persanal service to a
select and frequently overlooked and underserved segment of the communiry,
Suburban Health Plan expects to both grow and prosper in the current and future
days of this curbulent healdh care marker,

f e e 4 e m—ae

T 1
‘ | days of this turbulent health care market
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GHS Insurance
GH Ventures

G.H.S. Insurance Company Ltd., = subsidiary of Griffin Health Services
Corporation, is an off-shore insurance company incorporared in the Grand Cayman Islands.
U.S. Federal faw and Grand Cayman law require off-=shore corporations and their Boards of
Directors and management 1o meet outside the United Stares for the purpese of conducting
business.  No corporate business can be legally conducred within the United Srares.

G.HLS. Insurance Company Lid., was established In 1994 o allow Griffin Healch Services
Corporation 1o scli-insure insurance products previously purchased in the traditonal commer-
cial m;xrkctplat;ﬂ:. achieving coverage ar significansly lower cost. GLH.S. Insurance Company
Lrd. has insured Griffin's medical Habilicy insurance, its most expensive insurance coverage,
sinee it was formed. Savings in that period are currently approaching $1 million and s
expected o continwe af a rate of 300,000 o $1 million a year, These savings may be added 1o
as other insurance products are included in the G.H.S, Insurance Company Lid. porrfolio.

GUHLS. Insurance Company Lid. is 2 sound business venture thar has been reviewed by
auditing and insurance consulants, T has already produced and will continue 1o produce
meaningful non-salary expense reductions that save jobs and contribute 10 a sound financial
structure for the Griffin Corparation. Griffin's financial botem Lne is bemer as a resudc of the
olf shore instrance company,

With the dramiatic changes taking place in the healith care industrys with all payors{Medicare,
Medicaid, H.M.O's and commerelal insurers) shrinking payment for patient services, reliance
on hospital paticnt revenues o maintain the instiution s rapldly diminishing This will require
bold initiatives like the off-shore insurance company o reduce expenses without affecting qual-
ity of care and new, diverse ventures which will produace new revenue sources to maintain an
institution's financial wiability, The combination of these will e eritical to maintain
community hospitals, like Griffing as we know them woday.

G.H. Venrures

The Southford Medical Center in Southbury and Family Health Center in Shelion are Jull ser-
vice medical facilites where physicians, psychiarrists, dentists and ancillary medical care
providers are quipped 1o meect maost of their patient’s healtheare needs conveniently arone
location, The twao facilities exeend Griffin's reach into the community,,




Administrative Cabinet

N

John Bustelos, Jr
President/CEO

Jerold A. Sinnamon
Executive Vice President

Harry E Blair
Executive Director, Suburban Health Plan

Patrick A. Charmel
Senior Vice President

Donna Spencer
Vice President, Quality Management, Marketing

& Information Services

Evelyn Werdal
Vice President, Patient Care Services

Jerry Ainsworth
Director, Pastoral Care Services

William Powanda
Vice President, Support Services

Frank Mancuso
Acting Vice President, Finance

Kenneth V. Schwartz, M.D.
Medical Director




NEWS

GOQOD HEALTH
FOR QUR
COMMUNITY

Griffin Health Services
Corpomation is commit-
ted 10 a philosophy thar
healing embraces the
mind and spirit as well
as the body. Griffin
has created a unique,
Planetree model of
patient focused care
which encourages active
participation in healeh
care decisions,  Griffin's
belief in patient cholee
is manifested in s
physical envirenment
and innovarive pro-
grams and scevices
including its new, award
winning facility, che
popular and progressive
Childbirch Cenrter and
the Conveaient Care
walk-in medical service.
Griffin is in the van-
guard in  offering
wellness and prevention
progrims, such as Heart

Discase Reversal,
mindfulness-based
SErCSS reduction

and other alternarive
medicine  offerings,
Suburban Healch Plan,
the Griffin HM.O.,
promotes prevention
and wellness through a
variety of products easi-
ly wilored 1o employer
and individual needs.

\

Ll Vi v s Cx finwintpenn
Griffin Hospital
120 Drvidton Street
Derby, Cr D5318
203-732-T431

T O 01N CHIEALTEHY: VALLEN 2000

OUR

COMMUNITY KNOW

i 8 e L 1 )

What V124775
Grifhn?

HEALTHY VALLEY 2000
CELEBRATES WORLD HEALTH DAY

“Creating Healthy Communities Together” is the

theme of World Health Day which is April 7 and is spon-
sored each year by the ‘World Health Organization.

President Clinton said: “| am pleased that com-

IMPROVING LIFE IN

MunItics across America are joining togethar in this
DUR COMMUNITY

determined effort 1o credte a healthier society. By learning
about the broad and varied factors that affect communitys health,

we Can better manage our resources to create a clean, safe environment, a healthy
economy, and a health aelivery system that works for all of our citizens. Werking
together, we can improve our country and our world in countless ways.”

Griffin is proud to be a partner in Healthy Valley 2000. Our mission is to
continuously improve the heaith of the community and the quality of life ana well-
peing of the peopie it serves. And our community has been hard at work, working
together “Creating a Healthy Community™

Healthy Valley 2000 was the States first healthy community project. Two
hundred cornmunity team members have endorsed five “Key Performance Areas™
Arts & Recreation, Eccnomic Development, Community Involvement, Health, and
Education; and identified 27 initatives as meaningful ways to improve the guality ol
life of the community. You, too, can join the Healthy Valley 2000 team. Working
together, we will make the community healthier and a better place in which to live,
wark, raise a family and enjay life.

CALL 732-743



This publication was created and produced by
the Communications e Public Affairs
Department of Griffin Hospital.

For addirional copies or information, call
732-7431,
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