
We are excited to announce that you will now be able to request your Medical Record 

through this new function! 

Please be aware that there is no current ability to restrict the download to a single visit or 

document; this function will provide you with all visits available.    This can be a significant 

amount of data depending on how large your record is and may take time to compile and 

download.   If you are looking for a specific visit or document, you can always request this 

by contacting the Griffin Hospital Medical Records team at 203-732-7390.  Our office 

hours are:    Monday – Friday 7a-6p, Saturday and Sunday 8-3:30pm 

To request your Medical Record download through the Patient Portal Steps: 

1. Log into your Patient Portal Account: 

https://mycare.griffinhealth.org/ 

Don’t have an account?  You can try self-enrollment by clicking on Create Account.  

There are specific requirements for self-enrollment to be successful.  If you are not 

able to create an account, you can contact Medical Records at 203-732-7390. Our 

Medical Records Staff can verify your information and get you connected to your 

patient portal 

2. Once you logged on, you can click on Health Record 

 
 

 



 

3. Next click on Download Medical Record  

 
 

4. Next click Request Medical Record 

 



5. Now your request is placed and you will see the status of your request on this same 

screen.  It may take time for the system to compile your record in response to your 

request.  You will receive an email notification when it is ready or you can log back 

into portal to check on status. 

 
6. When record is ready you will receive an email.  Once ready, downloads will only 

be available for 3 days.  Please make sure you return to portal within 3 days of 

receiving the email notification that the download is ready. 

 

 

 

 



 

7. Log back into portal and navigate same steps as request to the download page.  

You will now see a download button.  Click to download the files 

** Please note, this function may take time depending on how large your file is.  Do 

not navigate away from this page until the download is complete. 

 
 

 

 

8. Once download is complete – check your downloads folder or click on file to open.  

 



 

9. Now you can open your chart visits and click into each of the documents to review: 

 

You can request the download from a Mobile device, but you will be directed to log in 

from a desktop computer to actually complete the download  

 

 

Click Download medical Record from 

Home screen on your mobile device.  You 

may need to scroll down screen to see the 

button 



 

 

Once you receive the email to let you know that the download is ready – Log into a 

desktop PC to complete the download. 

Click Request Medical Record to 

submit request. 


